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AB: The use of technologies in the Intensive Care Unit (ICU) by nurses to care for persons
with critically illnesses is becoming more common around the world. Literature revealed that,
family caregivers believed that nurses focused on the use of machines rather than recognizing
them as part of the caregiving team. This could result in negative experiences for both nurses and
family caregivers. Studies show that these technologies improve life expectancy and quality of
life, but, there is limited evidence on how technology adoption impacts the lives of both family
caregivers and nurses. Hence, this study explored the lived experiences of nurses and family
caregivers of critically ill patients supported by healthcare technology.

The study employed hermeneutic phenomenological design to examine the lived experiences of
family caregivers and ICU nurses caring for critically ill patients at University of Benin Teaching
Hospital. Data were collected from July 2022 to December 2022. A purposive sampling
technique was used to select 20 participants out of 29; nurses (n = 10), family caregivers (n =
10). Tape recording was use for in-depth Interviews. The Data collection ended with data
saturation. The trustworthiness of the process such as credibility, transferability, Confirmability,
and dependability were ensured. Data were analyzed using Paul Ricoeur's Theory of
Interpretation and Nvivo software for data management.

The findings of the study revealed that 90% of the nurses were female and had worked in ICU
for more than 4 years, whereas family caregivers had stayed for at least one month in the unit.



Five themes emerged from the analysed data from the nurses' experiences with technological
care namely: “ICU is a stage and nurses are the players”; “Nursing to a peaceful death™; “Hope
as ingredient of caring”; “Maintaining healthy relationship”, and “Exhibiting emotional
intelligence”. Furthermore, three themes emerged from the lived experience of the family
caregivers: “Journeying towards the unknown”; “Technological care is an ecosystem” and
“Keeping hope alive”. The key themes indicated that ICU is a complex unit that is characterized
with fear and worries associated with having to operate various health gadgets. They also show
how nurses struggle to balance their attention between technology-based care and family
member. On the other hand, the family caregivers in ICU were utterly unsatisfied with the care,
which they attributed to a lack of motivation caused by frequent death, financial burden, and the
hospital's inability to provide their fundamental needs.

The study concluded that lived experience of nurses and family caregivers showed a conflict of
interest which is responsible for the existing complex environment in ICU. It is recommended
that ICU nurses require continuous learning in operating various health gadgets without fear or
anxiety. They must also strengthen their ability to include family caregivers in their care plan;
this will help nurses to balance their attention between technology-based care and family
member.
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